
CLINCHFIELD  FEDERAL  CREDIT  UNION 
QUARTERLY NEWSLETTER OCTOBER 2019 

Honoring One CEO While Welcoming Another! 
After a 43 year career of serving members at CFCU, CEO Sandy Lingerfelt will be retiring at the end of 

the year.  Lingerfelt began her career at CFCU in 1977 and was promoted to CEO in 1985. Holding many 

leadership positions which include Chairman of the Board of Directors of the Tennessee Credit Union 

League and Chairman of the Audit Committee of CUNA, she was also the second person to be inducted 

into the Tennessee Credit Union Hall of Fame. She has been a strong voice in the credit union industry 

and will certainly be missed.  She is widely known as the lady who makes the bread; her bread has 

opened many doors and helped to develop friendships and contacts all over the country.  Lingerfelt’s 

dedication to Clinchfield FCU has created an atmosphere of loyalty, professionalism and financial       

stability for Unicoi County.  “I feel very blessed to have enjoyed a 43 year career at CFCU and even 

more blessed knowing Amy Banks and our caring staff will continue taking care of our members the way 

they deserve to be taken care of,” Lingerfelt said. 

Amy Banks, currently the Senior Vice President of Operations at the credit union, has been named by 

the Board of Directors to assume the role of CEO effective 1/1/2020.  Banks started her career at the 

credit union as a part-time teller and has moved up the ranks in her 29 years of experience there.   She 

is involved in numerous community activities, an active member of Evergreen FWB Church, and      

obtained her CCUE (Certified Credit Union Executive) designation from the Credit Union National    

Association. “I am honored to be named as the new CEO of  Clinchfield Federal Credit Union, and I am 

excited about the opportunity to continue building on our history of success.  It is important to me to 

remain a strong supporter of our community and to provide the best member service to our members,” 

Banks said. 

“Banks is a great fit for the culture that Lingerfelt has set at Clinchfield Federal Credit Union.  It is with 

much respect and appreciation for both ladies to honor one’s retirement while welcoming another’s new leadership,” Wade     

Tilson, CFCU’s Chairman of the Board said.  The legacy that Sandy Lingerfelt has built will continue and CFCU will most         

definitely grow and prosper under the new leadership from Banks as well.  Stick with us and be a part of our new journey! 

Our APP has received a FACELIFT! 
You are going to LOVE the new & improved APP! 

Download from the Google Play or Apple Store. 

  

App features include: 
 New Mobile Check Deposit 
 New Electronic Bill Pay 
 Pop Money (Pay Other People) 
 Account to Account Transfers  

Join us! 

As we honor      

Sandy Lingerfelt! 

Everyone is invited to come 

by the office on December 4, 

2019 for cake, hugs, and   

fellowship with Sandy as we 

wish her a happy retirement! 

11am-1pm in the credit union 

lobby. 
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Employees 

Hello from the CEO 

Supervisory Committee 

Wade Tilson, Chairman 
Mitch Manuel, Vice-Chairman 
Andrew Landers, Secretary 
Sandy Lingerfelt, Treasurer 
Paul C. Monk, Board Member 
Frank Cooke, Board Member 
Walter Harris, Board Member 
Allan Foster, Board Member 
Tom Harris, Board Member 

Board of Directors 

Glenn Tilson, Chairman 
Tim Whitson, Vice-Chairman  
Clarence Bailey, Committee Mbr 
Paul Berry, Committee Mbr 
W.R. “Bull” Phillips, Committee Mbr 

          IMPORTANT DATES        

 TO REMEMBER  

Sandy 

Sandy Lingerfelt, CEO 
Amy Banks, SVP of Operations 
Allison Anderson, SVP of Marketing & IT 
Clarissa Lane, CFO 
Lou Hatfield, VP of Lending  
Erica Nicholson, VP of Compliance 
John McFadden, VP of Collections 
Julie Bradford, Administrative Assistant 
Jessica Grindstaff, Mortgage Loan Officer 
Missy Wainwright, Consumer Loan Supervisor 
DeAnna Oaks, Loan Officer 
Rachel Ray, Loan Officer 
Amy Hensley, Member Service Supervisor  
Lisa Hatcher, Electronic Services  
Alexis Gambrell, Operations Specialist 
April Simmons, Business Development 
Sarah Hyder, Sr. Member Service 
Amy Whitson, Member Service 
Kim Bailey, Member Service 
Myra Harris, Member Service 
Jennifer White, Member Service 
Jamie Carroll, Member Service 
Marsha Street, File Clerk 
Reedie Griffith, Receptionist                          
Ben Merritt, Student Worker 

  Mon., Oct 14th 
Closed for Columbus Day 

 Tues. & Wed.; Dec. 24th & 25th 
Closed for Christmas 

Mon., Nov 11th 
Closed for Veterans Day 

Thurs. & Fri., Nov. 28th & 29th 
Closed for Thanksgiving 

Wed., January 1st 
Closed for New Year’s Day 

Dear CFCU Member, 
      After 43 years of working at the best credit union in the nation, I am retiring at 
the end of this year.  This credit union has been a huge blessing in my life; it’s been 
an honor to be a part of the growth and success in making a difference in our  
member’s lives over the years. 
      On April 1, 1977, I came to work and did everything that Mr. Hicks didn’t do. 
Assets were 1.6M and we had 1225 members.  Patty Wilcox came to work 5 years 
later and worked off the corner of my desk.  Back then, you only had two pieces of 
paper to fill out for loans; she filled out the application and I filled out the note.  Patty 
became my dear friend and we had adventures daily!  Harry retired at the end of 
1984 and I was named Manager at that time.  We were 3.2M in assets. We hired 
Janie Whitson and Linda Musick and bought the building next to the Bantam Chef.  
Patty and I borrowed Grady’s truck and moved everything but the safes while Janie 
stayed at the old depot office and Linda stayed at the new office and they answered 
the phones and took care of members. 
      In the next few years the other local credit unions asked to merge with us.  We 
welcomed Nuclear Fuel Employees FCU, UCMH CU and Hoover Ball CU with open 
arms and have enjoyed working with all of the wonderful members those mergers 
brought us.  Susan Chaffin soon joined us and ended up starting our mortgage 
lending program which was considered….and still is today….one of the best       
organized programs in credit union land!   
      Fast forward to 1997…the year we built our new building!  We’ve been here 21 
years and I still thank God daily that I get to work in such a beautiful place!  In this 
century (wow, that makes me sound really, really old!) we have had so many      
services added and most of them are free to the member.  At 85M in assets we  
offer just about everything any other financial institution does and we are very   
competitive in our pricing.  And, our service is better! 
      The most rewarding program I’ve been involved in is the creation of the Student 
Branch!  I love everything about it and am thrilled that our credit union is dedicated 
to the education and service to our young people. 
      I’ve been blessed to work with wonderful, honest, hard-
working people and consider them my Clinchfield family. 
We’ve prayed together, played together, shed tears together, 
and all worked toward the same purpose….taking care of our 
members.  I’ve also been blessed to work with a great Board 
of Directors and Supervisory Committee; their dedication and 
willingness to volunteer their time and efforts are amazing! 
       Welcome to our new employees, Jennifer White and  
Jamie Carroll!  These ladies will be working the front line and 
the phones and are a welcome addition to our Clinchfield 
family. 

Love and sympathy to Amy Banks and 
her family for the loss of her father,  
Everette Peterson. We are heartbroken; 
he brought sunshine into our lives with 
his big smile and loving personality.  He 
was such a great prayer warrior; I     
always told Amy to have him pray for 
me before any of my doctor              
appointments and knew that I was 
blessed by them. 
       

 
Yes, I am going home; but, I am still a board member and will help as needed.  
And, most importantly, I am thrilled to announce Amy Banks, our SVP of             
Operations, will be taking the CEO role on as of Jan. 1

st
, 2020!  Amy has been with 

us for 29 years and, looking back, has been training for this position for 29 years!  
Life is good! 
 

Jennifer White 

Jamie Carroll 

Everette Peterson 
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Join us as we       

celebrate             

International Credit 

Union Day!                 

October 17th! 

 

Stop by for     

special treats 

throughout the 

day in the office! 

UCHS STUDENT BRANCH is open! 
Faculty/Staff/Students come see us every Thursday 

during all lunch shifts!  

                  If you love the service and 
               products we offer you, the best 
                       compliment you could give us 
               would be to tell someone else! 
 
 

  There are so many ways you can be a member!  
 

If you LIVE, WORK, WORSHIP, or ATTEND SCHOOL in       
Unicoi County then you can be a  member! If you have  
 an immediate family member that is a member with us,  

     you can be a member!  Our membership eligibility             
covers many areas surrounding Unicoi County.  

Call us and let us see if you qualify! 

TO JOIN Clinchfield FCU 

INTERNATIONAL  

CREDIT UNION DAY 



 

www.clinchfieldcu.com 
    CLINCHFIELD CONNECTION  

VOICE RESPONSE 

1-800-724-7442 

1038 N. Main Ave., Erwin, TN  37650 
www.clinchfieldcu.com  

 

 Phone: (423) 743-9192 Fax: (423) 743-6156 
          Hours:  Mon-Fri 8:15 AM - 4:30 PM 
       Drive-Thru open on Friday until 6:00 PM 

CRR Retirees Breakfast 

The Clinchfield Railroad Retired Employees will 

meet for breakfast at Maple Grove at 9:00 am on the 

first Thursday of every month. 

TN State Employees Association 

Food City 

Clinchfield Senior Adult  
Center Elder Abuse Event 

Unicoi County  
Teacher Inservice 

Unicoi County         
Sherriff’s Department 

Price Less Foods 

Union Street Gallery 

The CFCU Privacy Notice is on our website at 
www.clinchfieldcu.com. It has not changed. The notice 

can be mailed to you upon request by telephone at 

(423) 743-9192. Thank you for your business. 

http://www.clinchfieldcu.com
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